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Forward Looking Statements

This document contains certain forward-looking statements. These statements are based on the company’s current expectations as
to the outcome and timing of future events. All statements, other than statements of historical facts, that address activities or results
that the company plans, expects, believes, projects, estimates or anticipates will, should or may occur in the future are forward-
looking statements. Actual results for future periods may differ materially from those expressed or implied by these forward-looking
statements due to a number of uncertainties and other factors, including operating risks, liquidity risks, legislative or regulatory
developments, market factors and current or future litigation. For a discussion of these and other factors affecting the company’s
business and prospects, see the company’'s annual, quarterly and other reports filed with the Securities and Exchange
Commission. The company undertakes no obligation to update or revise forward-looking statements to reflect changed
assumptions, the occurrence of unanticipated events or changes to future operating results over time.

Other Available Information

This information should be read in conjunction with, and not in lieu of, the company’s annual, quarterly and other reports filed with
the Securities and Exchange Commission. Those reports contain important information about the company’s business and
performance, including financial statements prepared in accordance with U.S. generally accepted accounting principles (GAAP), as
well as a description of the important risk factors that may materially and adversely affect our business, financial condition or results
of operations.

Adjusted Information

Unless otherwise specified, all amounts in this presentation reflect certain non-GAAP adjustments for various discrete items and
constant currency. For a discussion of the comparable GAAP amounts, see “EZCORP GAAP Results” and “GAAP to Non-GAAP
Reconciliation” in the Appendix.

Market Comparisons

All market comparisons are based on available information from similar publicly traded companies.

Defined Terms

See Appendix for definition of terms and acronyms used in this presentation.



Formed in 1989, EZCORP has grown into a leading provider of pawn loans in the United States and Latin America. We also
sell merchandise through a broad network of retail locations. We are dedicated to building shareholder value by satisfying
the short-term cash needs of our customers, focusing on an industry-leading experience that is fueled by continuous
innovation.
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Ready to Meet Our Customers’ Needs

»  Sufficient cash on hand to fund loan
demand

*  Great selection of merchandise for
working and learning from home

Scale-Enabled
e 1,027 stores and 6,800 employees in

7 countries

»  Strong and differentiated point of sale
system

Diversified

. USA - 512 stores
e Latin America - 493 stores
¢ Canada - 22 stores

Positioned for Growth

»  Strong balance sheet with high level of
liquidity

» Able to operate successfully through
cycles

» Differentiated digital and IT platform




Team Members

Valued and Protected

+ Supporting the well-being of our team
members

* No layoffs — we are committed to
maintaining our workforce through this

crisis. Store turnover is down 8% in the

US and 4% in LatAm in F2Q20 vs.
F1Q20

* Remote work options where possible

+ Social distancing measures and
stringent cleaning procedures in stores

Customers

Ready to Safely Serve

Pawn shops widely recognized as an
essential service for an underserved
customer base

+ Virtually all stores (95%) remain open
(99% in the US & Mexico) as of
4/30/20

Focused on continuing to meet
customers’ needs for cash

+ We are ready to lend as our
customers have needs

Provider of short-term cash and
affordable merchandise for working and
schooling from home

Quickly launched “curbside” pawn and
new payment options

Accelerated the roll-out of Lana to
provide remote loan management
options

Financial

Strength is a Differentiator

Strong balance sheet with $194M of
cash as of 3/31/20 (cash has grown to
greater than $250M since 3/31/20)

Continued free cash flow generation
(We are ready to lend as our customers
have needs)

Controlling expenses and capex
* Renegotiating supplier agreements

« ~$7M savings expected from reduced
capex in FY20

No near-term debt maturities or
restrictive debt covenants

Suspension of share repurchase
program to maximize capacity for loan
demand



Revenue Growth

Strong US
Performance

Liquidity and Capital
are Strong and
Growing

Expense Control

Adjusted EBITDA up 14% on strong revenue and ongoing expense
management and control, especially through the March impact of COVID-19,
which resulted in an estimated $3.2M in lost net revenue

Total revenue up 5% year-over-year driven by 8% sales growth

Sales Gross Profit up 2% Y/Y reflecting improved inventory turns

F2Q20 EPS of $0.17

US total revenue up 5% Y/Y and Sales Gross Profit up 4% Y/Y
Merchandise sales up 7% and EBITDA up 5%
PLO vyield up 70 bps, reflecting focus on quality lending via the point of sale

system
Proven FCF, with majority of firm-wide total cash coming from US operations

$194M cash balance at 3/31/20 (>$250M in late April) vs. $143M in Q1
$69M of Free Cash Flow generated in F2Q20

Controlled capital expenditures

Conservative balance sheet positioned for the expected pickup in PLO
PLO down 7.5% (4.6% constant currency) and has continued to decline since
March 31, 2020

Controlling Operating Expenses ($88.7M, down 1% Y/Y)
Corporate Expenses of $14.5M are flat Y/Y and down 17% from Q12020
Reduced overhead (non-store) expenses by 16% Y/Y

IF2Q20 results include an asset impairment charge of $47.1 million, or $0.85 per diluted share, primarily related to impairment of goodwill at U.S. Pawn and GPMX reporting

units.

Accomplishments in F2Q20 on this slide unless otherwise stated. Amounts in this presentation are continuing operations only and comparisons are relative to same period in
prior year unless otherwise stated. Amounts in this presentation are adjusted for discrete items and constant currency unless otherwise identified and reflect the correction of
immaterial errors in prior periods, as discussed in the footnotes to the annual report on Form 10-K. EZCORP Same Store amounts in this presentation exclude pawn stores
acquired unless outstanding for the entire periods presented. See "EZCORP GAAP Results" in “Additional Information” and "GAAP to Non-GAAP Reconciliation.”
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Stability and
Liquidity

Efficiency / Process

Strongly positioned balance sheet allows EZCORP to remain well-funded
and well-capitalized through stress scenarios

95% of stores remain open as of April 30 (99% in the US and Mexico)
Recession-resilient business that can lend when others will not

Stable IT systems

Employee retention is strong (turnover is down, no layoffs)

Controlled expenses and rationalized capital expenditures
All processes across the company are being reviewed and enhanced
* Improve new loan transaction speed
*  Provide convenient payment options
* Enhance guidance on product and loan values
We will emerge from this crisis in a stronger position than how we entered

Engaging consumers digitally and with innovative services to maximize
customer choice (see next slide)

Lana digital platform passed the 10,000 account mark in early April; in-app
loan extensions up more than 2.8x from March to April

Curbside pawn piloted on April 15t and launched in over 60 stores by the end
of April — provides convenience and safety for our customers

Reduced de novo growth to approximately 25 locations in Latin America
by the end of fiscal 2020

Company continues to be positioned for opportunistic acquisitions

Loan demand will increase post-stimulus, and we are well positioned to serve
our customers



CURBSIDE PAWN

* Quickly
brought to
market

* Longer-term
benefits
around
enhanced
customer
loyalty

* From pilot to
over 60 stores
in the first

month (April)

SOCIAL MEDIA

» More than
600,000
consumers
engaged in
four weeks

Promoting
open stores in
major cities
and new
curbside
offering

Impressive
click-through-
rate of 1.7-
2.2%

MULTI-CHANNEL PAYMENTS

* Curbside Pawn

* Cross-Store
Payments

* Debit by
Phone



Favorably positioned for long-term growth

CONSOLIDATED EBITDA US PAWN EBITDA LATAM PAWN EBITDA
$125 25% $200 40% $50
36%
34% ...
32% ettt Ty 33%
31%  31%  31%  30% _,. S0 30% T e 31%
$150 ........................... 30% -t tee
------ EBITDA Margin (Right) s se9s EBITDA Margin (Right) sesses EBITDA Margin (Right)
Long-Term Growth Consistent EBITDA Growth Market
14% CAGR (F2016-F2019) 1% CAGR (F2016-F2019) 35% CAGR (F2016-F2019)

Consolidated EBITDA excludes Other International segments as well as Corporate Items. EBITDA figures adjusted for discrete items. See Appendix
for reconciliations.
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PLO balance of $165m down 5%
Y/Y largely reflecting macro

PAWN LOANS OUTSTANDING
$200
headwinds from COVID-19
* Merchandise sales grew 8%

» Same store sales growth

PAWN SERVICE CHARGES
(SSSG) of 6%

$50
* Led by merchandise helpful in a
shelter-at-home situation . F2a19

» Total inventory increase of 3%

F2Q20
inclusive of de novo growth and GM
expansion in Latin America

INVENTORY MERCHANDISE SALES
$200
* Lower merchandise margins reflect z - -
liquidation of aged inventory _
~ |
* F2Q20 EBITDA up14% Y/Y
primarily reflecting solid revenue

growth and tightly managed
operating expenses

F2Q19

F2Q20

MERCHANDISE MARGINS
40%

36%

CONSOLIDATED EBITDA
$60

20%

10%

v

F2Q19

F2Q20
All figures adjusted for discrete items and constant currency. See Appendix for reconciliations.
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e Quarter-end PLO down 7% YoY
reflecting COVID headwinds

$150

* PSC about flat Y/Y despite lower
average PLO resulting from

PAWN LOANS OUTSTANDING
sustained Y/Y improvement in PLO
yield

_ $100
3

PAWN SERVICE CHARGES
$150
S |
« Sales grew 6% Y/Y on both a total . F219 F2020
and same store basis
* Annualized inventory turns INVENTORY
grew 4% Y/Y to 2.0x s150
» Merchandise margin dip supports
liquidation in aged inventory

$100

ns)

* Aged GM inventory improved to
6.5% from 7.2% at 3/31/19

(

MERCHANDISE SALES
$50

» Operating expenses well-managed
with costs flat to prior year

F2Q19

F2Q20

* F2Q20 EBITDA up 5% Y/Y

MERCHANDISE MARGINS
40%

reflecting higher merchandise sales

gross profits

37%

36%

$80
20%

US PAWN EBITDA

10%

v

F2Q19

F2Q20
All figures adjusted for discrete items and constant currency. See Appendix for reconciliations.

1



Latin America pawn performance was
negatively impacted by store closures at
GPMX, with large portions of Guatemala
and Honduras closed, and our stores in
El Salvador and Peru closed since
March

PLO grew 1% to $43.2m

e Same Store PLO down 0.5% largely
reflecting continuing social welfare
programs in Mexico as well as
COVID-19 headwinds

PSC flat Y/Y, with a higher average PLO
balance offset by a lower yield due
primarily to COVID store closures in
GPMX

Merchandise sales grew 14%
* SSSG of 7%

Merchandise margin declined 600 bps;
focused on long-term inventory yield
improvement (inventory turns increased
from 2.3 t0 2.5)

EBITDA down 13% Y/Y primarily
reflecting lower merchandise gross
profit. Operating expense growth slightly
exceeded the inflation rate

All figures adjusted for discrete items and constant currency. See Appendix for reconciliations.
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PAWN LOANS OUTSTANDING

F2Q19
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INVENTORY

F2Q19
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MERCHANDISE MARGINS

F2Q19
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PAWN SERVICE CHARGES

MERCHANDISE SALES

LATAM PAWN EBITDA
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EZCORP GAAP Results

Q2 oA YTD o

$ Millions FY20 FY19 B/(W) FY20 FY19 B/(W)

Pawn Loans Outstanding 3160.1  $173.1 -8% Total revenue growth driven by a 7% increase in
merchandise sales partially offset by a 2%

Total Revenue $223.3 32147 4% 34457 $4304 4% reduction in PSC. The COVID-19 pandemic led to

Net Revenue $127.4  $127.7 0)% $2574  $257.7 0% a lower PLO that impacted PSC in the quarter.

Equity in Net Income Investments $1.2 $0.4 NM $(4.7) $(0.7) NM _ ] _
F2Q20 includes $47.1m of asset impairment

Operations Expenses $135.4 $89.8 (51)% $226.1  $180.6 (25)% — charges primarily related to impairment of goodwill
at U.S. Pawn and GPMX reporting units.

Corporate Expenses $14.7 $15.0 2% $32.2 $28.1 (15)%

Other (Income)/Expense ($0.2) $5.9 103% $0.6  $23.2 NM — E%C\)/lQ includes $6.5m impairment of investment in

EBITDA $ (21.4) $175 (222)%| S (6.2) $251 (125)%

Depreciation/Amortization $7.8 $7.0 (11)% $15.5 $13.9 (12)% Decrease in net interest expense from June 2019
repayment of $195m cash convertible notes offset

Inferest Expense, Net $4.9 $5.5 1% $9.4 %109 14% —— by lower interest income on decreasing balance of
note receivable arising from the FY16 sale of Grupo

Profit Before Tax S (34.1) $5.0 NM $ (31.1) $0.3 NM Finmart.

Income Taxes $6.7 $2.4 NM $8.5 $1.3 NM

Non-Controlling Interest $- $(0.8) NM $- $(1.2) (100)%

Continuing Ops Net Income Atfiributable  § (40.9) $3.4 NM $(39.6) $0.2 NM

F2Q20 EPS impacted by impairment charges.

/ F2Q19 EPS impacted by CCV impairment and

Continuing Ops Diluted EPS $ (0.74) $0.06 NM $ (0.71) $0.00 NM other discrete items.

NM = not meaningful. 14



EZCORP Continuing Operations Adjusted Results

Q2 T/

$ Millions FY20  FY19  B/(W)

Pawn Loans Outstanding $165.2  $173.1 -5%
Total Revenue $224.4  $213.6 5%
Net Revenue $127.9  $126.4 1%
Equity in Net Income Investments $1.2 $0.4 200%
Operations Expenses $88.8 $89.6 1%
Corporate Expenses $14.5 $14.5 1%
Ofther (Income)/Expenses $(0.2) $0.0 NM
EBITDA $26.1 $22.8 14%
Depreciation/Amortization $7.8 $7.0 (11)%
Interest Expense, Net $1.6 $0.9 (67)%
Profit Before Tax $16.7  $14.9 12%
Income Taxes $7.4 $5.0 (48)%
Non-Confrolling Interest $0.0 $(0.8) NM
Continuing Ops Net Income Atributable $9.3  $10.7  (13)%
Adjusted Continuing Ops Diluted EPS $0.17  $0.19  (11)%

YTD
FY20

$445.5
$257.3
$2.4
$179.0
$31.9
$0.0

$48.8

$18.5

$0.33

FY19

$429.3
$256.6
$2.3
$180.3
$27.6
$(0.1)
$51.1
$13.9
$2.2
$35.1
$10.2
$(1.2)

$26.1

$0.47

See "EZCORP GAAP Results” and "GAAP to Non-GAAP Reconciliation.”

NM = not meaningful.

TolA
B/(W)

4%

0%

(30)%

-30%

Q2 PSC flat in spite of a lower average PLO
balance for the quarter due to a reduction in new
loans made in the second half of March and other
early COVID-19 impacts.

Q2 revenue growth driven by higher sales gross
profit as we increased inventory turns.

Ongoing expense management across operations
and corporate costs.

Q2 Adjusted EBITDA up on strong revenue growth
and ongoing expense management and control,
despite the March impact of COVID-19 to Net
Revenue of approximately $3.2 million.
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Pawn loan outstanding

Pawn service charges

Latin America, including Mexico, Central America and South
America

Second generation point-of-sale system

Same store loan growth (stores open the entirety of
comparable periods)

Same store sales growth (stores open the entirety of
comparable periods)

Compound annual growth rate

General merchandise (non-jewelry)

Par value of debt less cash and cash equivalents

Net debt divided by adjusted EBITDA for the trailing twelve

Leverage Ratio months

FCF Free cash flow

Cash Converters International Limited, a publicly-traded
company based in Australia, in which EZCORP holds a
minority interest

CcCcv

{ pawn service chorqes] X 365
days in period
average PLO

/12

Monthly PLO Yield =

sales gross profit
days in period
average net inventory

Jx 365

Inventory Yield =

[ sales gross profit + PSC

Return on Earning days in period ] X 365

Assets - average net inventory + average PLO
[ total cost of sales J
- : X 365
Inventory Turnover = days in period

average net inventory

EBITDA Margin = —=BlIRA

net revenue

16



GAAP to Non-GAAP Reconciliation

In addition to the financial information prepared in conformity with generally accepted accounting principles in the
United States of America ("GAAP"), we provide certain other financial information that is adjusted to exclude the impact
of restructuring and restatement charges and other discreet items and to reflect the results of our Latin America Pawn
operations on a constant currency basis. We believe that presentation of the non-GAAP financial information is
meaningful and useful in evaluating and comparing our operating results across accounting periods and understanding
the operating and financial performance of our business. We believe that the non-GAAP financial information reflects
an additional way of viewing aspects of our business that, when viewed with our GAAP results, provides a more
complete understanding of factors and trends affecting our business. We provide non-GAAP financial information for
informational purposes and to enhance understanding of our GAAP consolidated financial statements.

You should consider the non-GAAP information in addition to, but not instead of or superior to, our results prepared in
accordance with GAAP. Non-GAAP financial information may be determined or calculated differently by other
companies, limiting the usefulness of that information for comparative purposes.

17



Actuals Prior Year Actuals
" Equals Plus Equals Plus Equals
Constant Adjusted Discrete

Plus

Discrete ltem  Adjusted Currency Constant Item

Base Adjustments Base Impact Currency Base Adjustments Adjusted

F AR FYZ20 Y20 FY20 FY 20 B di FY13 FY13 FY13
Revenues 223.3 0.0 223.3 11 224 4 214.7 mnn 213.6
PSC Reverue 802 00 80.2 0.3 80.6 518 1 80.7
Merchandise Gross Profit 44.1 00 44.1 02 44.3 435 0.0 435
Mo anatine Manmin Fulz Jas Falz Fe JE
Secrap Gross Profit 23 0.0 2.3 0.0 2.3 15 0.0 15
Sizrap Manpin e pacts ras foae by
Other Revenues, Met 0.3 0o 08 00 0.8 03 0.0 0.9
Met Revenue 127.4 0.0 127.4 0.5 127.9 1277 mnn 126.6
Operating Expenses 1354 471 () 354 04 887 838 RINC) 836
Corporate Expenses 97" . 8 Hs" 0.0 4.5 50 0.4y (H) 1.5
Other Expenses ’ (14)” oy, 09 0.0 ns " 55" (% MUNNN T
EBITDA (21.4) 47.4 26.0 0.1 26.1 17.5 53 22.8
Depreciation and Amartization 78 0.0 7.8 00 7.8 7.0 0.0 7.0
EBIT (29.2) 47.4 182" 0.1 18.3 10.5 5.3 15.8
Interest 43 (3.4) ) 16 (0.0 16 55 (4.5 ) 0.5
Profit Before Tax 34.1) 50.7 166" 0.1 16.7 5.0 9.9 14.9
Income TaxExpense 6.7 0.5 ) T.2 0.2 T4 24 2.6 (k) 5.0
Mon-Contralling Interest 0.0 0.0 0.0 0.0 0o (0.8) 0.0 (0.8)
Net Income Atuibutable (40.9) 50.3 94" (0.1 9.3 3.4 T2 10.7
Diluted EPS (0.74) 0.91 0.7 (0.00) 017 0.06 0.13 0.19
Diluted Shares Outstanding 555 555 555 555 5.5 554 0.0 554
Pawn Loans Outstanding 160.1 0.0 160.1 5.1 165.2 173.1 0.0 173.1
Inventory, Net 173.3 0.0 173.3 4.5 777 173.3 0.0 173.3
Met Earning Assets 3333 0.0 333.3 9.6 342.9 346.5 0.0 346.5

Footnote * - Includes immaterial presentation reclassifications and rounding

Footnote (A) Amounts include $41.3 million goodwillimpairment of our US and GPMX reporting unit, a $5.6 million intangible asset impairment in LATAM, and a 1.1M long-lived asset impairment.
Footnote (B) Amount includes $0.1m of impact from lobbying expenses.

Footnote (C) Amount includes $0.5m of impact from termination of a non-core software project and $0.3m of impact from foreign currency movements.

Footnote (D) Amount includes $3.4m in net non-cash interest expense regarding our notes receivable & convertible debt instruments to reflect the underlying cash flows of our investments &
debt.  Footnote (E) Amount includes tax impact of items listed above and $1.9m nonrecurring tax expense.

Footnote (F) Amount includes $1.1m of PSC Revenue for settlement of GPMX PSC-related indemnification claim.

Footnote (G) Amount includes $0.1m of acquisition expense.

Footnote (H) Amount includes $0.5m of costs related to board restructuring.

Footnote (I) Amount includes $6.5m impairment on CCV investment, $0.8m asset recovery from Republic Metals Corporation and $0.3m of expense related to business deconsolidation.
Footnote (J) Amount includes $4.5m in net non-cash interest expense regarding our notes receivable and convertible debt instruments to reflect the underlying cash flows of our 18
investments and debt.

Footnote (K) Amount includes tax impact of items listed above.



(A)

Imventary, et HW11 0.0 111
Met Earning Assets 2631 0.0 2631

Footnote * - Includes immaterial presentation reclassifications and rounding
Footnote (A) Amounts include $10.0 million goodwillimpairment of our US reporting unit

137.4
268.0

0.0
0.0

1574
268.0
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* AN
Revenues

PSC Revenue

Merchandise Gross Profit
Mhanch andine Mangin

Scrap Gross Profit
Sizrgo Mangin

Dither Reverwes, Met
MNet Revenue
Operating Expenses
DOther Expenses
EBITDA.

Depreciation and Amortiz ation

EBIT
Interest
Profit Before Tax

Pawn Loans Dutstanding
Irvsmritory, Met
Met Earning Assets

Base
20
48.1

155

6.3
Fo i

0.4
168

0.0
25.8
5d.4 _
0.3
(28.3]
13
(30.2)
0.0
(30.3)

F

381
321
70.2

Plus
Item
Adjustmen

Actuals

r

ks

Y20

0.0
0.0
0.0

0.0

0.0
0.0
[35.3]r(A
03 @
35.7
0.0
35.7
0.3 (o
36.0
0.0

0.0
0.0

Equals

Adjusted
Base

FY20
48.2

155

6.9
o

0.4
18

(0.0)

253

. 1

(0.0)

7.4

13

5.4

(0.3
58"

381

321
T0.2

Footnote * - Includes immaterial presentation reclassifications and rounding

Footnote (A) Amounts include $31.3 million goodwill impairment of our GPMX reporting unit and $4.6 million intangible impairment

Footnote (B) Amount includes $0.3m of impact from foreign currency movements.
Footnote (C) Amount includes $0.3m in non-cash interest income regarding our notes receivable to reflect the underlying cash flows of our investment.

Footnote (D) Amount includes $1.1m of PSC Revenue for settlement of GPMX PSC-related indemnification claim.
Footnote (E) Amount includes $0.8m asset recovery from Republic Metals Corporation

Plus

Constant
Currency
Impact

Y20
1.0

0.0
0.5
0.4 .
0.1
0.2
0.0
0.2
(oo
0.2
21

4.5
9.6

Equals

Adjusted
Constant
Currency

FY20
43.2

153

A
o iy

0.4
18

0.0
26.3
8.8
[IR]
1.6
2.0
5.7
0.3
6.0
43.2

366
79.8

Prior Year Actuals

Plus Equals

Item

Adjustmen
Base ts  Adjusted
Fy13 Fv13 Fr13
47.1 1. 46.0
20.0 nn® a9
T8 0.0 T8
/- JFE
0z 0.0 0z
g au
0.0 00 0o
28.0 11 26.3
8.2 0.0 161
s 0s® (00
10.6 0.0 8.8
15 0.0 15
9.1 (1.8) 7.3
[0.4] oz ® [0.2)
2.5 (1.9) 7.5
426 0.0 426
8.3 0.0 359
78.5 0.0 78.5

Footnote (F) Amount includes $0.2m in non-cash interest expense regarding our notes receivable to reflect the underlying cash flows of our investment
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FAEans
Revenues

PEC Revenue

Merchandise Gross Profit
Marchanckne Mangin

Scrap Gross Profit
Sorap Mangin
Oeher Reverues, Net
Net Revenue
Opetating Expenses

Corporate Expenses
Oeher Expenses

EBITDA

Depreciation and Amotization
EBIT

Inkerest

Profit Before Tax

Income Tax Expense
MNor=Controlling nterest

Net Income Attributable
Diluted EPS
Diluted Shares Dutstanding

Pawn Loans Outstanding

Adjustmen

Base

17
257.4

2261
322"
54"

(6.2)
55
[21.7)
a4
(3rm
85
0.0

(33.6)
0.710
55.6

160.1

0

0o
0.0

477
[DL21B)
(7.8

55.1
0.0
55.1
i3
614

31"
0.0

58.3
105 °
55

Footnote * - Includes immaterial presentation reclassifications and rounding
Footnote [A] Amounts include $41.3 million goodwillimpairment of our US and GPMX reporting unit, a $5.6 million intangible asset impairment in LATAM, and a 1.1M long-lived asset impairment
Footnote (B) Amount includes $0.1m of impact from lobbying expenses.
Footnote (C) Amount includes $0.3m of impact from foreign currency movements, $7.1m impact on CCV earnings from litigation settlement and $1.1m of impact from termination of a non-

core software project.

Constant

Adjusted Currency
Base Impact
2o Y20
445.8 [0.3)
164.3 [R]]
5.3 0.1
o
4.0 0.0
e
17 0o
257.5 (0.2)
174.0 (0.0
kit 0.0
zd4” 0.0
48.3 (0.1
55 10.00
334" 0.1
31 (0.0
303" (0.1
111 01
0.0 0o
BT 0.2
0.33 (0.00])
55.6 556
160.1 5.1

Equals
Adjusted
Constant
Currency

FY20
445.5

164.3

857
FlE
4.0
fecy
18
257.3

70
Zo
(2.4)

48.8
L8]
333
3
30.2

ny
0.0

8.5
0.33
556

165.2

Prior Year Actuals

Plus
Item

Adjustmen
Base [ £
Fr13 Fr13
430.4 (1
®5.3 Al
87.4 0.0
T
28 0.0
s
23 0.0
257.7 (AR ]
1806 .z ©
281 s "
239" ze3”
251 26.1
139 0.0
n2z 26.1
0.9 gn Y
0.3 34.8
13 gal
12 0.0
0.2 25.9
0.00 0.46
5.2 55,2
173.1 0.0

Equals

2.3
256.6

1603
216
[2.4)

511
133
3r.3
2.2
351

0.2
2

26.1
0.46
552

173

Footnote (D) Amount includes $6.3m in net non-cash interest income regarding our notes receivable & convertible debt instruments to reflect the underlying cash flows of our investments &
debt. Footnote (E) Amount includes tax impact of items listed above and $1.9m nonrecurring tax expense.

Footnote (F) Amount includes $1.1m of PSC Revenue for settlement of GPMX PSC-related indemnification claim.
Footnote (G) Amount includes $0.3m of acquisition and investment expense.
Footnote (H) Amount includes $0.1m of acquisition expense and $0.5m of costs related to board restructuring.

Footnote (I) Amount includes $19.8m impairment on CCV investment, $2.9m impact on CCV earnings from litigation settlement, $4.4m reserve on exposure to Republic Metals Corporation

bankruptcy, $0.2m in FX gain, $0.8m asset recovery from Republic Metals Corporation and $0.3m of expense related to business deconsolidation.

Footnote (J) Amount includes $8.7m in net non-cash interest income regarding our notes receivable and convertible debt instruments to reflect the underlying cash flows of our

investments and debt.

Footnote (K) Amount includes tax impact of items listed above.
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Actuals Prior Year Actuals
Plus Equals Plus Equals

ltem Item

Adjustmen Adjustmen
Base ts  Adjusted Base ts Adjusted
FAliens Y20 Fy20 Y20 FY13 13 13
Revenues 3394 0.0 339.4 3323 0.0 332.3
PSC Revenues 1258 0.0 1256 126.0 oo 1260
Merchandize Gross Profit T2 0.0 [ s T 0.0 Ty
Mansfantioe Manai e JEn Jmy oy
Serap Gross Profi 32 0.0 3.2 2.4 0o 24
Sizrae Macgi S S b s
Other Bevenues, hlet o1 0.0 N 01 0o 01
MHet Revenue 200.2 0.0 200.2 200.2 0.0 200.2
Operating Expenses HWET [90.0] ) 135.7 1354 0.0 135.4
Ceber Expenzes " 00" 00" oo 7 29" 29 e oo
EBITDA 4.5 10.0 64.5 61.3 2.3 64.7
Depreciation and Amartization 56 0.0 5.6 6.0 0.0 G0
EBIT 49.0 10.0 59.0 55.9 2.9 58.7
Iriterest 0o 0.0 0.0 0.0 00 0.0
Profit Before Tax 43.0 10.0 53.0 55.9 2.9 587

Earning Assets,

PawnLoans Dutstanding 1220 0.0 1220 1306 LR 1306
Irvwoeritony, Mt 1911 0.0 1411 137.4 0.0 137.4
Met Earning Assets 263.1 0.0 2631 268.0 0.0 268.0

Footnote * - Includes immaterial presentation reclassifications and rounding
Footnote (A) Amounts include $10.0 million goodwillimpairment of our US reporting unit
Footnote (B) Amount includes $2.9m reserve on exposure to Republic Metals Corporation bankruptcy.



Actuals Prior Year Actuals

Plus Equals Plus Equals Less Plus Equals
Item Constant  Adjusted Item
Adjustmen Adjusted Cumrency Constant Mezico Adjustmen

Base is Base Impact Currency Base BuyiSell ts  Adjusted

FAdiinns FY20 FY20 FY20 FY20 FY'20 FY13 FY13 FY13 FY13
Revenues 103.6 0.0 103.6 (0.3) 103.4 95.1 0.0 nn 94.0
PSC Reverue 392 00 332 (0.1 391 333 0.0 1n © 382
Merchandize Grozs Praofit 5.6 0.0 5.6 (0.1 .5 BT 0.0 0.0 5.7
Mlanshandine Mangin ey ey S J ey JrE
Scrap Gross Profit 0g 0o e 0.0 0s 04 0.0 0.0 0.4
Sizrao Mangin 14 1424 L =i 14 &
Other Reverwes, Net 0.0 0.0 0o 0.0 0o a1 0o 0.0 1
MNet Revenue 55.5 0.0 55.6 10.2) 55.4 55.5 0.0 1.1 54 .4
Operating Expenzes Td.4 (35.9) 385 (0.0 384 364 0.0 03 @ 36.1
Other Expenses ’ (0.6)" 03", (03 03" 00 " 07" 00" 00" @1
EBITDA. (18.2) 357 17.4 (0.5] 17.0 18.4 0.0 0.1 18.3
Depreciation and Amortization 3.8 0o 3.8 10.0) 38 23 0.0 0.0 2.3
EBIT (22.0) 5.7 13.6 (0.5) 13.2 15.5 0.0 (0.7) 15.4
Interest (0.3 0.3 o (0.5) (0.0 (0.6) (0.8 0.0 04 © (0.4
Profit Before Tax 21.7) 36.0 1.2 (0.5) 13.68 16.2 0.0 (D.4) 15.8
Pawn Loans Outstanding 381 0o 381 51 432 426 .o 0o 4z 6
Irvertary, MNet 321 0.0 321 4.5 366 353 .o 0.0 3549
Net Earning Assets T0.2 0.0 T0.2 2.6 T8 T8.5 0.0 0.0 T8.5

Footnote * - Includes immaterial presentation reclassifications and rounding

Footnote [A] Amounts include $31.3 million goodwill impairment of our GPMX reporting unit and $4.6 million intangible impairment

Footnote (B) Amount includes $0.1m of acquisition and investment expense and $0.3m of impact from foreign currency movements.

Footnote (C) Amount includes $0.3m in non-cash interest income regarding our notes receivable to reflect the underlying cash flows of our investment.

Footnote (D) Amount includes $1.1m of PSC Revenue for settlement of GPMX PSC-related indemnification claim.

Footnote (E) Amount includes $0.3m of acquisition and investment expense .

Footnote (F) Amount includes $1.5m reserve on exposure to Republic Metals Corporation bankruptcy and $0.8m asset recovery from Republic Metals Corporation
Footnote (G) Amount includes $0.4m in non-cash interest expense regarding our notes receivable to reflect the underlying cash flows of our investment.



Continuing Ops PBT
Add Back Net Interest
Add Back Deprciation and Amortization
Continuing Ops EBITDA
Discrete Adjustments
Adjusted EBITDA
Constant Currency
Currency Adjusted Continuing Ops EBITDA

Continuing Ops Net Revenue
Discrete Adjustments
Adjusted Net Revenue
Constant Currency
Currency Adjusted Continuing Ops Net Revenue

EBITDA Margin

Continuing Ops PBT
Add Back Net Interest
Add Back Deprciation and Amortization
Continving Ops EBITDA
Discrete Adjustments
Adjusted EBITDA
Constant Currency
Currency Adjusted Continuing Ops EBITDA

Continuing Ops Net Revenue
Discrete Adjustments
Adjusted Net Revenue
Constant Currency
Currency Adjusted Continuing Ops Net Revenue

EBITDA Margin

FY17
Q1
13.0
2.9
6.4
224
-0.4
21.9
-0.2
21.7

112.0
0.0
112.0
0.0
112.0

19%

FY19
Q1
-4.7
5.5
6.8
7.6
20.7
28.3
0.0
28.3

130.0
0.0
130.0
0.0
130.0

22%

FY17
Q2
13.7
3.4
6.0
23.1
0.2
233
0.3
23.6

109.9
0.0
109.9
0.7
110.6

21%

FY19
eV
5.0
5.5
7.0
17.5
53
22.8
0.0
228

127.7
-1.1
126.6
0.0
126.6

18%

FY17
Q3
8.8
3.6
58
18.2
1.4
19.6
-0.2
19.4

105.5
0.0
105.5
-0.4
105.2

18%

FY19
Q3
3.5
6.7
7.3
17.4
4.6
220
0.0
220

115.9
4.6
1204
0.0
1204

18%

FY17
Q4
7.2
5.8
5.4
18.4
1.9
20.3
-0.4
19.9

108.1
0.2
108.3
-1.3
107.0

19%

FY19
(eZ}
0.4
4.0
7.7
121
7.3
19.4
0.0
19.4

120.9
0.3
1211
0.0
1211

16%

FY17
Full Year
42.7
15.7
23.7
82.0

3.1

85.1
-0.4
84.7

435.5
0.2
435.7
-0.9
434.8

19%

FY19

Full Year
4.2

21.6
28.8
545
38.0
92.5

0.0

92.5

494.4
3.7
498.2
0.0
498.2

19%

FY18
Q1
19.7
1.6
57
27.0
0.4
274
-0.4
27.0

122.1
0.0
122.1
-1.1
121.0

22%

FY20
Q1
3.0
4.5
7.7
15.2
7.7
22.9
-0.2
227

130.1
0.0
130.1
-0.7
129.4

18%

FY18
Q2
17.5
1.6
6.5
255
-0.2
253
-0.4
249

120.3
0.0
120.3
-0.7
119.6

21%

FY20
Q2
-34.1
4.9
7.8
-21.4
47 4
26.0
0.1
26.1

127.4
0.0
127.4
0.5
127.9

20%

Footnote * - Includes immaterial presentation reclassifications and rounding - see final page of reconciliations for constant currency assumption

FY18
Q3
15.5
3.0
6.1
24.7
-5.1
19.6
0.0
19.6

114.7
0.0
114.7
0.0
114.8

17%

FY18
Q4
2.9
4.6
7.2
14.7
12.0
26.7
-0.2
26.5

124.5
0.0
124.5
-0.5
123.9

21%

FY18
Full Year
55.5
10.8
25.5
91.8

7.1

98.9
-0.9
98.0

481.5
0.0
481.5
2.4
479.2

20%
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FY17 FY17 FY17 FY17 FY17 FY18 FY18 FY18 FY18 FY18 FY19 FY19 FY19 FY19 FY19 FY20

(e]] Q2 (ek) Q4 Full Year Q1 (e¥] Q3 Q4 Full Year Q1 (e¥] Q3 Q4 Full Year (e]]
U.S. Pawn PBT 27.2 29.8 23.9 22.8 103.6 27.8 28.2 21.3 255 102.7 27.4 28.4 23.6 222 101.7 28.6
Add Back Net Interest 0.0 0.0 0.0 0.0 0.0 (0.0) 0.0 (0.0) 0.1 0.1 0.0 0.0 (0.0) 0.0 (0.0) 0.0
Add Back Deprciation and Amortization 2.6 2.7 22 2.7 10.2 2.8 3.5 3.0 3.5 12.9 3.0 3.0 29 29 11.9 29
U.S. Pawn EBITDA 29.8 324 261 25.5 113.8 30.6 31.7 243 29.1 115.7 30.5 314 26.6 25.1 113.6 314
Discrete Adjustments 0.0 0.0 0.0 1.2 12 0.3 (0.2) 0.0 0.0 0.1 29 0.0 0.0 0.8 3.7 0.0
Adjusted U.S.Pawn EBITDA 29.8 324 261 26.7 115.0 30.9 31.5 243 29.1 115.8 33.3 314 26.6 26.0 117.2 314
FY17 FY17 FY17 FY17 FY17 FY18 FY18 FY18 FY18 FY18 FY19 FY19 FY19 FY19 FY19 FY20
(e]] Q2 (eX) Q4 Full Year Q1 (eV] Q3 Q4 Full Year Q1 (e¥] Q3 Q4 Full Year (e]]
U.S. Pawn Net Revenue 97.1 96.0 89.7 9.3 374.0 96.8 97.0 89.6 95.6 379.0 101.3 98.9 92.0 93.8 386.0 99.5
Discrete Adjustments 0.0 0.0 0.0 0.2 0.2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.3 0.0
Adjusted U.S.Pawn Net Revenue 97.1 96.0 89.7 9.5 374.3 96.8 97.0 89.6 95.6 379.0 101.3 98.9 92.0 94.1 386.3 99.5
FY17 FY17 FY17 FY17 FY17 FY18 FY18 FY18 FY18 FY18 FY19 FY19 FY19 FY19 FY19 FY20
Q1 Q2 Q3 Q4 Full Year Q1 (e¥] Q3 Q4 Full Year Q1 [e¥] Q3 Q4 Full Year Q1
Latin America PBT 4.2 3.2 52 5.7 18.2 8.6 6.8 8.7 9.1 33.2 6.8 9.5 21 5.8 241 8.1 (30.1)
Remove Buy/Sell Loss 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Add Back Net Interest (0.1) (0.3) (0.5) (1.0) (1.9) (0.6) (0.8) (0.7) (0.5) (2.6) (0.4) (0.4) 1.1 (0.3) 0.0 (0.4) 0.0
Add Back Deprciation and Amortization 0.6 0.7 0.6 0.8 2.7 0.8 0.9 1.0 1.4 4.1 1.4 1.5 1.6 1.7 6.3 1.9 1.9
Latin America EBITDA 4.7 35 54 54 19.0 8.8 7.0 8.9 9.9 34.6 7.8 10.6 48 7.2 30.4 9.7 (28.2)
Discrete Adjustments 0.0 (0.0) (0.0) 0.0 (0.0) (0.0) 0.0 0.0 (0.0) (0.0) 1.7 (1.8) 4.6 0.6 52 (0.1) 357
Constant Currency Impact 0.0 0.2 (0.1) (0.4) (0.4) (0.3) (0.1) 0.1 (0.2) (0.5) 0.0 0.0 0.0 (0.0) (0.0) (0.3) 0.1
Adjusted Latin America EBITDA 4.7 3.6 52 5.0 18.5 8.5 6.9 9.0 9.7 34.1 9.5 8.8 9.4 7.8 35.5 9.3 7.6
FY17 FY17 FY17 FY17 FY17 FY18 FY18 FY18 FY18 FY18 FY19 FY19 FY19 FY19 FY19 FY20 FY20
Q1 Q2 Q3 Q4 Full Year Q1 (e¥] Q3 Q4 Full Year Q1 [e¥] Q3 Q4 Full Year Q1 Q2
Latin America Net Revenue 13.4 124 143 153 55.5 238 220 23.9 26.6 96.2 27.5 28.0 23.2 26.6 105.2 29.7 258
Remove Buy/Sell Impact (0.0) 0.0 0.0 0.0 (0.0) 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Discrete Adjustments 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (1.1) 4.6 0.0 3.5 0.0 0.0
Constant Currency Impact 0.0 0.7 (0.4) (1.3) (0.9) (0.7) (0.4) 0.2 (0.5) (1.3) 0.0 0.0 0.0 0.0 0.0 (0.7) 0.5
Adjusted Latin America Net Revenue 134 13.2 13.9 14.0 54.6 23.1 21.6 241 26.1 94.8 27.5 26.9 27.7 26.6 108.6 29.1 26.3

Latin America Same Store PLO Growth
FY16 FY16 FY16 FY17 FY17 FY17 FY17 FY18 FY18 FY18 FY18 FY19 FY19 FY19 FY19 FY20 FY20

(eY] Q3 Q4 Q1 (o] Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 (o] (e Y]
GAAP 11% -2% 3% -5% 1% 16% 18% 16% 11% -2% 4% 9% 4% 4% -6% 2% -12%
Constant Currency 26% 16% 17% 14% 10% 13% 11% 11% 9% 8% 7% 11% 9% 2% -3% -1% 0%
25

Footnote * - Includes immaterial presentation reclassifications and rounding - see final page of reconciliations for constant currency assumption



In addition to the financial information prepared in conformity with accounting principles generally accepted in the United States ("GAAP"), we provide certain
other non-GAAP financial information on a constant currency basis ("constant currency”). We use constant currency results to evaluate our Latin America Pawn
operations, which are denominated primarily in Mexican pesos, Guatemalan quetzals and other Latin American currencies. We believe that presentation of
constant currency results is meaningful and useful in understanding the activities and business metrics of our Latin America Pawn operations and reflect an
additional way of viewing aspects of our business that, when viewed with GAAP results, provide a more complete understanding of factors and trends affecting
our business. We provide non-GAAP financial information for informational purposes and to enhance understanding of our GAAP consolidated financial
statements. We use this non-GAAP financial information to evaluate and compare operating results across accounting periods. Readers should consider the
information in addition to, but not instead of or superior to, our financial statements prepared in accordance with GAAP. This non-GAAP financial information
may be determined or calculated differently by other companies, limiting the usefulness of those measures for comparative purposes.

Constant currency results reported herein are calculated by translating consolidated balance sheet and consolidated statement of operations items denominated
in local currency to U.S. dollars using the exchange rate from the prior-year comparable period, as opposed to the current period, in order to exclude the effects
of foreign currency rate fluctuations. We used the end-of-period rate for balance sheet items and the average closing daily exchange rate on a monthly basis
during the appropriate period for statement of operations items. Our statement of operations constant currency results reflect the monthly exchange rate
fluctuations and so are not directly calculable from the above rates. Constant currency results, where presented, also exclude the foreign currency gain or loss.
The end-of-period and approximate average exchange rates for each applicable currency as compared to U.S. dollars as of and for the three months ended

December 31 were as follows:

March 31, Three Months Ended March 31, Six Months Ended March 31,

2020 2019 2020 2019 2020 2019
Mexican peso 238 19.4 20.0 19.2 19.6 19.5
Guatemalan quetzal 7.6 7.6 7.5 7.6 7.5 7.6
Honduran lempira 244 243 243 24.2 243 24.1
Peruvian sol 3.4 3.3 34 3.3 33 3.3
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